
EMPATHIZE OFFER HELP

NAME IT NORMALIZE IT

“You’re crying. You must
have big feelings right
now.”

“This is hard. 
I can see that you are
overwhelmed.”

“It’s good to let your
tears out when you feel

this way.”

“I wonder how I can help
you. Would you like a

hug? Something else?”

TIPS FOR
RESPONDING TO

CHILDREN’S
TEARS

VIDEO (8 minutes) ARTICLE
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